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The Broker’s Ally Software

The Broker’s Ally product line is marketed in three price/performance levels: Standard, Gold and Portfolio Level. Each level provides retail investment professionals increasingly powerful feature sets at increasing price points. The Gold, Portfolio and Advisor levels are available in network versions, allowing for sharing of data among users at an office. Providing the software in multiple levels allows its customer to adopt the Broker’s Ally product at a low price, with the ability to increase the functionality of the software as the customer’s requirements grow.

The Company launched the version 9 upgrade of its Broker’s Ally Standard, Gold and Portfolio products in October, 2008. The Company launched a Web-enabled version of its software, Web Ally, in the 3rd quarter of 2001, providing customers with the ability to use the software through a web browser. Web Broker’s Ally includes synchronization with the user’s computer so he can use it when not connected to the Internet. The Company expects that by hosting the service through the Web, customers can experience lower costs of maintenance for the software.


Broker’s Ally Standard. Representing the entry level version of Broker’s Ally, the Standard level is the basic module for tracking clients, prospects, leads, calendars, meetings, security transactions and holdings. This product retails for $395.


Broker’s Ally Gold. A more powerful product for more demanding customers, the Gold level of Broker’s Ally includes an additional five tools to increase client marketing activities. This level includes list loading, sales cycle planning, reporting and built-in letters and scripts. The Gold level retails for $695 and is available in a network version.


Broker’s Ally Portfolio. With a broad feature set for managing client portfolios, the Portfolio level of Broker’s Ally includes analysis tools for portfolio holdings, asset allocation reports, color charting, position management and automatic securities pricing. The Portfolio level retails for $995 and is available in a network version.


Web Ally. The Company launched a customer relationship management outsourcing service called Web Broker’s Ally in the 3rd quarter of 2001. Users of the Web Broker’s Ally service have full access to the Broker’s Ally functionality through a web browser, whether at home, at work or on the road. The user does not have to maintain any software on his or her computer, and is able to access the Broker’s Ally functionality from any internet-connected computer. Users are be able to access Standard, Gold and Portfolio levels. Pricing is by quote based on desks and server.

Broker’s Ally Version 8 Features

	Client Management
	Standard
	Gold
	Portfolio
	Complete

	Contact Management
	X
	X
	X
	X

	Custom Contact Information
	X
	X
	X
	X

	Client Activity Calendars
	X
	X
	X
	X


	Sales Management
	Standard
	Gold
	Portfolio
	Complete

	Prospect Tracking
	X
	X
	X
	X

	Campaign Lists
	X
	X
	X
	X

	Built-in Prospecting Letters
	
	X
	X
	X

	Sales Planner System
	
	X
	X
	X

	Hot Scripts
	
	X
	X
	X

	Literature Fulfillment
	
	X
	X
	X

	Maturing Investment Campaign Planner
	
	
	X
	X


	Utilities
	Standard
	Gold
	Portfolio
	Complete

	Built-in Word Processor
	X
	X
	X
	X

	Work Group Calendar
	X
	X
	X
	X

	Team Reports
	X
	X
	X
	X

	e-mail/Internet Connectivity
	X
	X
	X
	X

	Database Import
	
	X
	X
	X

	Report Export
	
	X
	X
	X

	Palm Pilot Synchronization
	
	X
	X
	X

	Client-Server Networking
	
	X
	X
	X


	Financial Management
	Standard
	Gold
	Portfolio
	Complete

	Trade Data Entry (Posting Book)
	X
	X
	X
	X

	Financial Terms Glossary
	X
	X
	X
	X

	Securities Pricing Import
	
	
	X
	X

	Customer Asset Classes
	
	
	X
	X

	Clearinghouse Connectivity
	
	
	X
	X

	Tax Lot Accounting
	
	
	
	X

	Cash and Margin Management
	
	
	
	X

	Buying Power Measurements
	
	
	
	X


	Financial Reporting
	Standard
	Gold
	Portfolio
	Complete

	Portfolio Valuation Reports
	
	
	X
	X

	Transaction Detail Reports
	
	
	X
	X

	Largest Positions Ranking Report
	
	
	X
	X

	Performance Reports
	
	
	
	X

	Performance vs. Common Indexes
	
	
	
	X



The features listing presented below describes those for each level of Broker’s Ally-   Standard, Gold, Portfolio, and the new 4th Advanced Portfolio Level, called Advisor’s Ally. All features in Standard are included in Gold, and likewise, all Gold features are included in the Portfolio level. In addition, there are multi-user, network versions of each of these version levels.

Overall Functions
     


Level

Remarks                            

Broker Productivity Functions-

Account/Contact Management Features


Standard and Gold Level

Account Information




Name, title, Address, phone, fax, account 

#

Other Addresses



“

Secondary Address pages


e-Mail address



“

e-mail contact addresses


Assigned broker



“

Broker numbers, partners, branch offices


Joint Account



“

Tracks family accounts, house holding


Open Account Date



“

Date of account opening


Last Contact Date



“

Date of last contact


Links




“

Tracks professionals linked to clients


Birth dates, Nicknames


“

Personal client information


Source of name



“

Source field: seminar, mailing, calling, etc.


Nick Name/ Mailing Name


“

For mail merge


Salutation




“

Formal or informal, spouse also


Social Security #/ Tax ID


“

Retained for reference


Calling Intervals



“

Tracks preferred contact frequency


Notes




“

Date/Time stamped, categorized, contemporaneous


Notepad




“

Unlimited number of notes


Marked Notes



“

For printing To-do’s or mailing labels


Quick Letters



“

Fast print letters from the notepad


Tickler List



“

Calling, actions or groups lists


Client Profiling



“

Customizable, unlimited clients


Prospect Profiling



“

Customizable, unlimited prospects


Lead Profiling



“

Customizable, unlimited leads, sales cycle start


Status




“

Status In sales cycle: lead, prospect, client


Rating




“

Rating In sales cycle: Cold to Hot; 1-10


Carrier Route



“

For speedy mailing and low postal rates


Country




“

Country supported for international accounts


Auto Dialing



“

Full TAPI support on multiple phone numbers


Calling success rate



“

Tracks calls and contacts, call tallies


Marked letters, printed later


“

Tag for batch processing


Remembered Responses


“

Standard responses automatically typed


Contact History File



“

One-line histories retained


Mailing/Calling Block


“

Prevent unwanted mailing and calling


Phone: work, home, fax, etc.


“

Multiple phone line tracking and dialing


Fast Add Contact



“

For rapid entry of lists of names


Autodial




“

Rapid phone dialing using TAPI

URL Tracking



“

Enter URL’s for contacts

Multiple Address



“

Track more than one address per customer

Address Management



“ 

Track address by change date for seasonal address

Household Relationships


“

Track other contacts in the household

Life event Tracking



“

Track important life events and their dates

Activity Tracking




Standard/Gold


Activities




“

Calls, Actions and Meetings


Phone Call Lists



“

In any order


Actions Lists



“

To Do Lists


Groups Lists



“

Sales actions or customized groups


Maturities Lists



“

Maturing securities List


Assign Actions



“

To Sales Assistants or others


Last Letters Sent



“

Tracks last letters mailed


Last contact Date



“

Date of last contact


Account Open Date



“

Date of account opening


Commission Tracking



“

Commission earned


Historical Activities Tracking


“

Histories of Activities captured with contact


Recurring Activities



“

Automatic calendaring of recurring activities


Palm Pilot Interface



“

Track contact activity remotely with the Palm

Client/Prospect Profiling



Standard/Gold


Interests




“

By investment interests


Flags




“ 

Sortable database key words


User Defined Fields

 

“

48 User Defined Field Labels with change controls


NetWorth/Income



“

New client information



Tax brackets



“

Customizable User Fields


Comments




“

Overview Comments on clients/prospects


Customizable



“

48 Customizable fields to adapt to any need

Scheduling Calendars



Standard/Gold


Day View, Week View


“

Linear view of Activities Calendar


Month View



“

Whole month view  of all Activities


Calling Tickler Lists



“

List of people to call


Action Lists



“

List of actions to accomplish, roll-overs, etc.


Meeting Lists



“

View  of appointments


Maturity Lists



“

Products coming due or maturing


Historical View



“

See all past calls, actions or meetings


Calendars for Brokers & Clients


“

See all activities scheduled for a client on one page


Recurring Activities



“

Apply multiple recurring activities

Time & Territory Management 


Standard/Gold


Time blocking



“

Set time alerts for activities in a day, week, month


Track Past Buying Patterns


“

Detect sales opportunities


Review sales commissions


“

By month, by territory


Target Best Clients/Prospects


“

Focused Territory tracking, zip codes, carrier routes


Sales Cycle Planning



“

Calls, actions, meetings scheduled in sales cycle

Sales & Marketing Management   


Standard/Gold


Status




“

Track status in sales cycle; Lead, Prospect, Client


Reports




“

Sorted based status and rating


Zoom in on Opportunities


“

Maturities lists, actions lists, etc.


Sales Planner



“

Can be customized to support your selling methodology


Hot Scripts



“

Over 100 pop-up sales scripts for better prospecting

Mail Management




Standard/Gold


Labels




“

1”, 1 1/3” or 1 1/2” sizes


Envelopes




“

Laser printed envelope formats


Letters




“

With Broker’s Ally word processor


PreApproved Letters



“

Customizable and insertable into LetterWriter


e-mailing documents



“

e-mail documents and store text in the notepad


Reports




“

Printed out for mailing


Marked Notes



“ 

Printed labels and To-Do information together


Marked Letters



“

Tagged Merge letters for batch printing


Bar Code Printing



“

Approved Postal Bar codes For labels and envelopes


Exporting Reports to Internet


”

Internet formatted HTML reports


Marking Letters for specific date


“

Part of Sales Planner System    

Reporting





Standard/Gold
To Screen or Printers


Standard (examples)


Account/Company Lists

“

For printing out by account number


Address/Phone Card


“

For quick phone and address listings



Broker Numbers


“

For account matching



Contact/Notes Lists


“

Records and their notes



Last Contacted,


“

Last contacted dates for calls, actions, meetings



Open Dates,


“

Date account opened



Status Lists


“

Status in sales cycle; lead, prospect, client



Marked Notes


“

Notes for to-do actions



Management Reports


“

By rep, by territory, by security, by transaction



Notes Lists


“

Notes searching



Phone List



“

Phone calling lists



Phone Tallies


“

Tallies of numbers of calls and contacts



Posting Book


“

Posted transactions



Rating/Status


“

Status in sales cycle.  How hot: 1-10



Realized Gain/Loss


“

Posted gains and losses



Securities Listing


“

Securities in database



Source List


“

Source of contact names



State/Zip Lists


“

State/Zip code sorted lists



Unrealized Gain/Loss


“

Unrealized gains and losses



Zip codes



“

Zip code sorting


Customizable Features-



Disclaimer Messages


“

Customizable

Electronic Posting Book


Buys/Sells




“

Posted transactions


Income




“


“


Priced to Market



“

IDC market data loading

Securities Databases




Standard/Gold
More in Portfolio System Level


Annuity




“

Time valued instruments


Bonds




“

All debt instruments, corporate, govt.


Bond Unit Trusts



“

Bond types


Cash




“

A security type


Certificate of Deposit



“

Type of cash


Closed End Funds



“

Fund type


Commodities



“

All commodities


CUSIP & ticker symbol


“

Tracking securities in the database


CMO




“

Obligations as bonds


Money Market



“

Money Market balances


Mutual Funds



“

All types of mutual funds


MSRB securities



“

All municipal, state and local govt. securities


Options




“

All options


Stocks




“

All Equities


Unit Trusts




“

Handled as closed end funds

Portfolio Functions




Portfolio Level
Features in Portfolio Level


General Ledger



“

For posting transactions, trades, cash in and out

Accounting Method Options


“

LIFO, FIFO and average cost reporting


Customize Reporting Format


“

Alter Asset Classes and define your own categories


Securities Descriptions


“

CUSIPS’ and descriptors, and corporate actions


Display Sorting Options


“

Sort by description, quantity, price, value, gain/loss


Cash Accounting



“

Debit and credit cash in the cash ledger


Connectivity to Clearing Firms


“

Load data from clearing firms.

Advanced Portfolio Functions
Advisor’s Ally Product Line


Performance Reporting


“

Based on dates.


Index Performance



“

Valuations against index


Tax Lot Reporting



“

Track Tax Lots


Buying Power



“

Measure buying power considering assets, cash, margin


Market Price Data Loading


“

FT IDC data feed for end of day pricing


Clearing Firm Data



“

Load Beta, Pershing, CheckFree, Fiserv, US Clearing


Trade Methods



“

Purchase, sale, Income, split, Short, Closing, cash in/out

Work Group Features



Standard/Gold


Assign calls to others



“

To assistants or partners or workgroup


Assign Actions to others


“


“


Assign Meetings for others


“


“


Multiple contact Lists



“

Many lists for different people


Rights 




“

Access to various features & functions


Privileges




“

Collection of rights to access functions


Password Access



“

By user ID number

Word Processing




Standard/Gold


Built In Wordprocessor


“

Full functioned Windows interface


Mail Merge



“

Names, addresses into letters


Font and color support


“

Full character set


Underlining, Bolding, etc.


“

Superscript, subscript, etc.


Laser Printer support



“

Color, black and white


Spelling Corrector



“

Included in word processor


Also Links with Other Processors

“

Word/WordPerfect/AmiPro


Interface With Others



“

OLE automation with Microsoft Office


Built in Prospecting Letters


“

Prospecting and special situation letters

Tools





Standard/Gold


Alert Alarm





All Levels
Alert of actions that were scheduled


Calculator




“

+,-,/,x, memory, etc.


Date Calendar



“

Viewing dates, days, years


Scratch Pad


  
“

General notepad for ideas


Stop Watch


  
“

For tracking time for billing


Full color support
   
  

“

Through Windows


Fax merge


  

“

Fax board and fax software support


e-mail access    


 
“

For e-mailing documents


Phone Call duration tracking
 

“

TAPI support


Icon driven functions

  

“

Macro icon activation of functionality


Drag & Drop


  
“

Support for moving data easily


Web Access from Tool Bar
  

“

For access to www.BrokersAlly.com

Help Systems


Sales Scripts for Selling

   
“

Collection  of sales scripts to aid assistants


Glossary of Financial Terminology
   
“

For instruction and refresher


Help files


   

“

Context Sensitive Help files


Prospecting Letters

   

“

Built in for special situations


Tip of The Day


   
“

Automated Teaching Tool


Web Help


   

“

Quick access to Help from Internet

Graphing support-
     



Portfolio

Graph any table and any data


Printer support



“

All Windows compatible printers


Scaleable Fonts



“

True Type Fonts


Object Handling



“

Draw and insert objects on graphs


Insert Text, Tables, Graphs


“

Select line color, fill color and shapes


Export Text to other Graphs


“

For use in other applications


Crystal Report Writer





Fixed and customizable report writing

Support Services-




All Levels

Fee Based Services


800 line Services



“

Telephone support


First 30 days service

 

“

Free


Telephone Training



“

Telephone Training Available


Train at Site



“

Trainers available at sites


Train-the-trainer



“

Training Trainers to train end users

DataBase Network & MultiUser Characteristics-


Enterprise Wide Application




Client server, workgroup tool.


ODBC, Level  II





All levels
Open Database Connectivity


dBase/Intersolv or Client Sever




SQL server, Oracle, Sybase, db2/400, etc. as options


Importing ASCII data



Standard/Gold
Adds new prospect names to database


Exporting Data



“

Creates files for others to use


Database security

   

“

Password protection


Interface with Spreadsheet


Portfolio

OLE Drag and Drop


Interface with Word Processor


Standard/Gold
OLE Drag and Drop, Word and WordPerfect


Multi-User Access



Network Vers
Including Password protection


Multi-Terminal Concurrent Updates    

“

Subject to ODBC driver


Multi-Terminal Concurrent Reporting

“

Subject to ODBC driver


Maintains Historical Data


All Levels

Historical contacts, transactions and prices


Transactions Download


“

From Host Back Office Systems


Support for Distributed Databases

“

Tools, API, views, data security


Upgrade utilities



“

Upgrade previous Broker’s Ally databases

Customization features-   





Non-programming customization


User Fields



Standard/Gold
48 User definable field labels


Interest Field labels



   “

28 product interest labels


Flags




   “

Unlimited flag database sorting words


Sales Scripts



   “

For customized selling approaches


Letters




   “

Customizable prospecting letters


Glossaries




   “

On-line glossaries of specific terminology

Icons




   “

Design your own, of you wish


Security Types



Portfolio

Design your own, if necessary


Transaction Types

 

 “

      “


Asset Classes



 “

      “

Application Programmer Interface Support

Support for developers using Broker’s Ally


OLE Exposed Function Calls




Function Compendium activate all features


Database Schema





Schema of all tables and fields and meta-data


Application version descriptions




Description of versions and their feature set


Reporting Formats





Examples of Crystal Report formats


Application Software





Installable application software


Sample Database





Presentation database as example data load


ODBC Connectivity





ODBC connectivity support

Web Ally Option



Outsource Broker’s Ally with our browser-based version of Broker’s Ally as corporate option for multiple user installations using the powerful Citrix platform. 

Our Corporate Team is Ready to Support You!


Scherrer Resources, Inc. is a Pennsylvania corporation (www.ScherrerResources.com) and our team is led by CEO founder Jim Scherrer, and includes application software developers, web masters, help desk technicians, analysts, and account representatives assigned to each of our licensees at Sales@BrokersAlly.com, 484-875-1710. Help Desk Technician can be reached at 484-875-1705, or fax us at 484-875-1700, or contact Support@BrokersAlly.com.
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